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NO.1 Service-oriented computing aims to increase an organization's responsiveness by allowing it to
adapt to change more efficiently and effectively. This is known as:
A. organizational diversity
B. organizational agility
C. organizational interoperability
D. organizational federation
Answer: B

NO.2 From an organizational impact perspective, SOA initiatives can introduce: SELECT ALL THAT
APPLY
A. change to how project teams are structured
B. new processes
C. new roles
D. new skill-sets
Answer: A,B,C,D

NO.3 Four IT managers from different organizations have chosen to adopt SOA. When subsequently
interviewed, each was asked to explain why this decision was made.
One of the IT managers is confused and chose to adopt SOA for the wrong reasons.
Study the following responses and select the one that is not accurate:
A. "SOA will help us streamline our IT enterprise. Our goal, ultimately, is to turn the IT department
into a part of the organization that provides increased value to the business while reducing its overall
burden."
B. "SOA will help us increase the responsiveness of the organization as a whole. When our business
encounters change, our IT department will be able to adapt and respond to this change more
efficiently and effectively than before."
C. "SOA will help our IT department overcome cultural challenges we've traditionally had with the
ownership of EAI (Enterprise Application Integration) platforms. Through the use of proven bridging
and transformation technologies introduced by SOA, any IT staff that have historically disagreed with
each other about ownership issues, will now be able to overcome their differences."
D. "SOA will help us increase the amount of value we get from the software programs we build as
reusable services. Over time, this will allow us to improve the cost-effectiveness of IT as a whole."
Answer: C

NO.4 Which of the following statements are true? SELECT ALL THAT APPLY
A. "Service-oriented computing" is an umbrella term that encompasses SOA and service- orientation.
B. There are several goals associated with service-oriented computing, one of which is Reduced IT
Burden.
C. Because of its emphasis on agnostic services, service-oriented computing can be viewed as a
departure from the traditional silo-based approach to application design.
D. Service-oriented computing can be considered a distinct form of distributed computing.
Answer: A,B,C,D

NO.5 Which of the following statements is true?
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A. Organizational agility can be viewed as the ability of IT project managers to rapidly replace slow
performing programmers without jeopardizing project delivery schedules.
B. Organizational agility can be viewed as a state whereby the organization increases its
responsiveness with the support of a more agile IT enterprise.
C. Organizational agility can be viewed as a tactical benefit that empowers the organization to
respond to new business requirements by building new applications from scratch each time.
D. Organizational agility can be viewed as the ability of IT to rapidly produce new legacy applications
on-demand.
Answer: B

NO.6 Service A invokes ServiceB. Service B invokes ServiceC. Service C invokes both Service D and
Service E.
In this runtime scenario, which services are acting as service consumers?
A. Service D, Service E
B. Service A
C. Service A, Service B, Service C
D. None, because a service cannot also be a service consumer.
Answer: C

NO.7 Which of the following is a recommended or common part of a service-oriented enterprise?
A. all of the above
B. service contracts
C. business services
D. service registries
Answer: A

NO.8 Which of the following statements is true?
A. "Contract first" design is important to SOA because without a contract, services cannot be
invoked. However, there is no preference as to when, during the service delivery lifecycle, the
contract should be designed or established.
B. "Contract first" design is important to SOA because it forces you to establish standardized service
contracts prior to the development of the underlying service logic.
C. "Contract first" design is important to SOA because it makes you think about service contract
design options at the same time that you are building the underlying service logic.
D. "Contract first" design is an unproven design technique that is not commonly employed when
delivering service-oriented solutions and is therefore not considered important to SOA.
Answer: B

NO.9 I built a service-oriented solution a year ago comprised of 3 services. I've just been told that
the business process automated by the solution is going to be replaced by a new business process
that introduces some changes to how the business process logic needs to be automated. What
should I do?
A. Identify the services within the solution that are no longer relevant to the new business process
and permanently retire them so that no other service-oriented solution inadvertently uses them.
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B. Replace the solution with a brand new service-oriented solution comprised of new services
designed specifically to automate the new business process.
C. Due to the fact that service-oriented solutions are inherently unable to adapt to business process
change, you should investigate for how long you can continue to use your current solution. Even if it
does not exactly provide the functionality required by the new business process, it is still likely to
automate a subset of the new business process logic, thereby providing you with an opportunity to
continue to get some value from the solution before you are forced to retire it.
D. Assuming there is an established service inventory in place, attempt to locate any existing services
that can provide the logic required to automate the new business process and then change how the
services within the solution need to be composed, as required.
Answer: D

NO.10 A service can be a service consumer. Select the correct answer.
A. False
B. True
Answer: B
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